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RULING  MAY 
GIVE  TEMPS 
NEW  RIGHTS 

Microsoft  ordered  to  open  stock  purchase  plan; 

ripple  effect  could  lead  to  other  benefits 


crosoft  Corp.  must  be  allowed  only  the  temps’ participation  -w-  A  T"»  y  ■  > 

sgss  =fgK  CHANNEL 

The  ruling,  made  by  the  other  benefits,  like  retirement  ^  ^ 
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IHDEPEHDEHTS  TAKE  ftIM  AT  AMA20H~  Kl\  1  _C 


D  O.  D  .1  I  Booksellers'  Web  site 
bliy  UK!  BOOK  puts  value-add  at  risk  ' 


just  as  much  as  we  do.  So  contact  1-800-AT-COMPAQ,  S  AM-S  PM  EST, 
Monday  through  Friday,  or  www.compaq.com/promos.  Alter  all,  when  you’ve 
got  power  and  economy  traveling  in  tandem,  your  whole  office  hums  like  a 
finely  tuned  piece  of  machinery. 


COMPAQ  Better  answers.- 


Can  pow  er 
and  economy 
travel  in  tandem? 
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Know  your 

customer’s 
next  move 
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Competition  is  growing.  Stakes  are  higher. 


The  SAS'  Solution  for  Customer  Relationship  Management  provides  a  winning  strategy  for  identifying 
your  most  profitable  customers.  And  keeping  them  loyal. 

Collect  information  at  all  customer  contact  points 
Analyze  data  to  better  understand  customer  needs 
Refine  business  strategies  around  your  most  desirable  customers 

To  get  to  know  your  customers,  get  to  know  the  only  software  that  integrates  the  full  scope  of  managing 
customer  relationships.  For  our  free  guide,  Identifying  and  Responding  to  Your  Most  Valued  Customers, 
visit  us  at  www.sas.com/nextmove 
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The  Business  of  Better  Decision  Making 
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Microsoft  Mils 

Opening  Some  Code 

rapidly  to  the  Triple  Data  En- 

CARD  ISSUERS  PUSH 
ccn  tottv  dt  am 

m 

fii! 
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critical  applications  when  the 
nsk  justifies  it.  Triple  DES  pro- 

project  will  use  1,024-bit  public 
keys,  and  2.048-bit  keys  for 

Visa,  MasterCard  luring  SET  adopters 

A  y 

But  officials  said  the  dizzying 
growth  of  the  Internet  requires 
additional  security  protocols. 

a  global  payment  capability  , 

that  provides  integrity  in  the 

parties  on  a  global  basis.  SET 
provides  that,"  said  Steve  Herz, 
senior  vice  president  of  e-com- 

Developers  have  also  made 

contennce  in  San  Francisco  Thun- 

with  features  and  economic  incentives 

SSSHT 

Stwot  for  256 

The  National  Institute  of 

said  the  effort  should  focus  on 
256  bits  for  long-term  encryp- 

the  flexibility  of  SET  and  how 
it  might  be  implemented,"  said 
Art  Kranzley,  a  MasterCard  se- 

Canon  Surfaces 

As  Tricord  Co-CEO 

slsSi 

CAnpaQ  CawpuUr  C«p-  cn-faund*. 

£ 

and  fraud  software. 

*jj“  tUs^Xrofiteof 

rary  rote*  co-CEO  at  Tricart  S*s 

baaed ‘super-sanm.- Canm  a  an 

rather  than  the  short  term,"  he 

The  new  computer  design. 

The  Weizmann  Institute  Key 

Locating  Engine  (Twinkle  for 
short),  uses  optical  factoring 

companies  in  14  nations  is 

working  to  promote  SET  adop¬ 
tion  worldwide. 

and  merchants  opted  for  easy- 

technology  lacked  digital  certi- 

implementation  approaches 
will  simplify  installations  of 

packaged  solutions. 

merchants  will  take  time  and 

Bank  One  Launches  E-Commerce  Push 


Net  Standard  Sou^it 

RrM-based  Forms  Offers  electronic  bill  presentment  service 


products  from  its  competitors. 
One  already  offers  its 
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HEALTH  DEPT.  USES  JAVA  HP’S  Brokering 
TO  SPOT  DISEASE  FASTER  AppWillLink 

-  |  created  by  IBM’s  Visual  Gener-  |  together  in  this  way  Ideserves]  WPIl  tfl  HllhS 

I  pndino-pdpp  sprvpr-side  tpchnaloev  ator  mol.  which  programmers  kudos,"  said  Daryl  Plummer,  Hull  IU  IIMIIU 


Leading-edge,  server-side  technology 

speeds  access,  enables  detailed  reports 


Automatic  updates 
flow  to  linked  sites 


Most  e-business 

Oracle 


runs  on 


The  Top  50  E-commerce  Web  Sites 


Oracle ’  powers  10  of  the  top  10  e-business  Web  sites.  The  world’s  most 
successful  Web  sites  rely  on  Oracle  for  e-business.  Do  you? 

ORACLE 


www.oracle.coml info! 35  or  call  1-800-633-0553,  ext.  24220 
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HTBS  COMPAQ  TRIMS  DISTRIBUTORS, 
BUT  WILL  LOSE  SERVICES  CHIEF 


fates  1M  Mgs 


Rando  resignation  raises  concerns  about 

key  services  unit;  company  unfazed 


fa  >>(ag>. »  {  ^  Coep.  danced  the  9%  increase  in  revenue  in  Ibe  COITipa 

^1  r*!*****^  8  .  Ustweek.  ^jumping  [ion.  ifsbockcd  analysis  with  a  haVC  tO 

■.aubnUMeW  forward  by  slicing  meager  earning  performance  SUfC  th 


Bark  ATMs  ir  Texas 
Use  bis  Scan 


n  ibe  Compaq  will 
ri  have  to  make 

““  sure  the  four 

wee-  [distributors! can 
^  handle  the  in- 
Di»-  creased  volume. 


COMPUTERWORLD  Miy  1 
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Managed  Services  Take  Center  Stage  at  Networid/lnterop 


Grow. 

And  the  backplane  grows  with  you. 
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Microsoft,  Compaq 
Offer  Joint  Training 


Start-up  Offers 
Storage  Rental 


Primary  Mrvfcaoflarinptnm 


MORE  USERS  ARE 
LOOKING  AT  LINUX! 


Interest  still  low,  but  tire  kicking  jumps  72% 
in  three  months,  says  Computerworld  survey 


Tensions  Slow  Component  Compatibility 

I  EJB/CORBA  union  sought  by  weary  users  I  corba.  still.  HinchcUfle 
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Presenting  The  Indu 
Desktop  Manag 


Web  Management" 
Backup/Disaster  Recovery 


Centralized  Security  Management 


Monitoring  btH 

Application  Management  Network  Management 


Firewall  With  Authentication 


Event  Management/Correlation 


Predictive  Management  Reai  Work)  |nterface  - 

Performance  Management  Workload  Management 


Windows  98, 95, 3.1,  CE 


LANs,  WANs,  and  Internet 


stry's  Only  Complete 
ement  Solution. 


a 


NEWS 


COMranmiMlD  Mar  17.  «9 


LABOR  GROUPS  SEEK 
UNIONS  FOR  NY.  CODERS  §g 

Left  out  of  IPO  frenzy,  some  Silicon  Alley  developers  look  to  boost  working  conditions 


You  need  to  deploy 
business-critical  applications 
to  users  around  tne  world. 


Consider  it  done. 


Today,  thousands  of  enterprises  agree: 
server-based  computing  is  a  fast,  flexible  and 
cost-effective  way  to  deploy  business-critical 
applications  to  users  around  the  world. 

With  Citrix®  server-based  computing 
software,  you  can  deliver  the  latest  HR, 
customer  billing,  ERP,  personal  productivity 
or  other  applications  to  multiple  locations, 
regardless  of  client  hardware.  And  since  it 
can  be  done  in  hours  instead  of  weeks, 

Citrix  is  an  excellent  solution  for  deploying 
Y2K-compliant  applications.  Which  means 
you  save  money  and  increase  productivity 
because  now,  everyone  in  your  organization 
can  access  any  application,  anywhere,  anytime. 

To  learn  how  you  can  make  everything 
in  your  enterprise  compute,  get  your  FREE 
Server-based  Computing  white  paper  today. 


Now  everything  computes 


CiTRIX 


We  don’t  care  where  your  data  comes  from.  We  can 
store  it.  As  businesses  and  consumers  become  more 
connected  to  e-services,  volumes  of  new  data  will  be 
arriving  from  unimaginable  sources  and  across  multi¬ 
ple  platforms.  Whether  from  mainframes,  UNIX'-based 
systems  or  Windows  NT"  servers,  your  data  needs  to 
be  securely  stored  yet  readily  accessible  by  you,  your 
customers  and  your  business  partners.  Introducing  HP 
SureStore  E  —  our  full  line  of  stress-free  storage  products, 
a  key  component  of  HP’s  high-availability  solutions  and 
"5  nines:5  minutes"  strategy,  including  single-storage 
subsystems  with  up  to  9  terabytes  of  storage  connecting 
to  virtually  all  environments.  From  solutions  consulting 
to  storage  management,  HP  provides  a  combination  of 
hardware,  software  and  services  that  helps  prepare 
your  business  for  the  e-service-based  economy.  For 
more  information  about  our  stress-free  SureStore  E 
storage  solutions,  visit  us  at  www.surestore-e.com. 


Office  2000  exhibits  tighter  integration  with  the 
Internet,  better  collaboration  tools,  and  easier 
installation  and  migration  features  than  any  other 
office  application  suite  PC  Week  Labs  has  tested... 

IT  managers  will  find  a  lotto  like  in  Microsoft's  next 
release  of  its  office  application  suite,  including  the  great 
strides  made  in  features  that  handle  deployment. 


Labs,  8/10/98 


Finding  positive  reviews  for  Office  2000 
is  as  easy  as  deploying  it. 

While  Microsoft  Office  2000  can  deliver  substantial 
productivity  benefits  across  your  entire  organization, 
we  know  that  delivering  these  benefits  can  be  a 
headache  for  IT.  That's  why  we've  worked  closely  from 
the  start  with  many  of  your  peers  at  Fortune  500 
companies  to  plan  new  features  like  Windows  Installer 
and  the  Custom  Installation  Wizard.  Features  like  these 
help  put  IT  back  in  control  by  enabling  customized 
installation  of  Office  2000.  There  are  also  dozens  of 
additional  tools  available  via  the  Office  Web  site 
to  help  with  ongoing  deployment  and  manageability. 
And  to  make  things  even  easier,  hundreds  of 
partners  are  waiting  to  help  you  reduce  deployment 
time  and  effort.  With  this  unprecedented  level 
of  tools  and  support,  glowing  reviews  from  industry 
experts  weren't  too  difficult  to  come  by. 

Don't  wait  to  see  how  your  organization  can  benefit. 
Visit  www. microsoft.com/oWce/20Q0deploy 


These  leading  partners  are  ready  to  help  you 
get  the  most  out  of  Office  2000. 


Microsoft 
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MICROSOFT  RENEWS  BID 
uMfetwofe  Lye*  FOR  CONSUMER  MARKET 

Cancel  Merger  . . . . . . 

Lycn  he.,  us*  NMoofkiinc.ini  Recent  Nextel,  AT&T  investments  are  helping  to  pave  the  way  I  in  wi* 

Tickrtmastef  OnSne-CHySnarch  Inc.  for  WmdOWS  penetration  in  tlOn-PC  COnSUmer  device  market  !  workable  via  a  small,  hand- 


Cisco  Profits  Up  33^0 
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MARYFRAN  JOHNSON 


Hot  tickets 


WILLIAM  ULRICH 

Fed’s  mixed  Y2K 
messages  could 


I 


F  EVER  THERE  WAS  A  GIDDIER  time  to  be  an  emerging  tech¬ 
nology  company,  it’s  hard  to  say  when  that  might  have  been. 
Every  day,  it  seems,  a  flurry  of  start-ups,  spin-offs  and  electron¬ 
ic  businesses  appears  on  the  horizon  of  our  busy,  distracting 
world.  The  investors  and  day  traders  immediately  wonder 


spawn  panic 

The  U.S.  GOVERNMENT  claims 

that  the  worst  year  2000  scenario 
we  foce  is  panic.  But  that  may  be¬ 
come  a  self-fulfilling  prophecy.  Inconsis- 
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Let’s  put  the 
‘customer’  in  CRM 

TO  THOSE  OF  YOU  who  are  build¬ 
ing  Internet-based  customer  rela¬ 
tionship  management  (CRM)  sys- 


have  on  frequent  fliers,  why  does  the  typical  busi- 

midweek  feel  much  less  like  a  pampered  client 
and  more  like  a  head  of  cattle?  How  often  after 
making  a  big  purchase  (a  stereo,  a  car,  a  mort¬ 
gage)  do  you  experience  the  personal  touch  of 
some  meaningful  follow-up?  Maybe  a  phone  call. 


our  own  angel1  group.  We  go  around  financing 

call  ourselves  'Charlie’s  Angels.1  “ 

I  managed  an  off-balance  chuckle.  Had  he 
found  anything  good  at  the  show  today? 

“Lots Uncle  Charlie  replied.  “Cmon  He  . 


There  already  is  one 
sterling  example  of  ma¬ 
chines  attempting  to  re¬ 
place  people  in  the  busi- 


cfficicncy,  automated  tele¬ 
hate  them?  How  many  of 
|  you  have  simply  hung  up 


JOSEPH  E.  MAGLITTA 


Tetched 


by  an  angel 

Forget  BILL  GATES.  I  have  met  the 
new,  true  captains  of  e-commerce. 
It’s  my  Uncle  Charlie  and  his  crew- 


nation's  five-star  restaurants.  Unsold  specials  from 
leading  gourmet  chefs  arrive  at  your  door  via 
overnight  express  —  less  than  48  hours  after  they're 
featured!  Hundreds  of  unforgettable  gastric  adven¬ 
tures  are  just  a  mouse  click  away. 


CyberScrubbers.  Don’t  let  greasy  keyboards. 
smeary  screens  and  mucky  mice  wipe  out  all  the 
fun  from  your  Web-surfing  experience!  This  break- 

investment  to  its  original  squeaky<lean  condition. 
We  guarantee  a  desktop  so  clean  you  can  eat  off  it 
—  but  for  heaven's  sake  don't! 


In  a  recent  survey  of  network 
installations,  those  without  UPS 
protection  on  their  internetwork¬ 
ing  equipment  experienced  50% 
more  downtime  than  those  with 
protection.  Think  about  it... 

Why  put  power  protection  on 
your  servers  but  forget  about 
the  equipment  that  connects  it 
all  together? 

One  5  minute  power  outage 
on  internetworking  equipment, 
causes  10  minutes  of  downtime 
on  your  network,  resulting  in 
500  users  with  idle  applications, 
swamped  help  desks  costing 
the  company  upwards  of 
$10,000',  and  a  boss  who 
wants  ar 


So  protect  yourself  before  you 
kick  yourself.  Visit  us  today  at 
httpJ/promo.apcc.com  and  enter 
key  code  below. 


APC  Smart-UPS  is  manageable 
•  APC's  Web/SNMP  Management  Card 
aUows  you  to  manage  your  Smart-UPS 
from  any  Web  browser  anywhere. 


APC  MasterSwitch  reboots  lo 


at  www.apcc.com. 


APC 

Legendary  Reliability’ 


■  FREE  APC  internetworking  kit  Leani  how  APC  can  make  your  network  more  manageable. 
Order  now  http://promo.apcc.com  Key  Code  j959z  or 
Call:  (888)  289-APCC  x7572 


Y2K  SALES  PLANS 


plan  for  it. »  w  UI|n||e 

CAVEAT  EMPTOR  MENTORS 


BATTLE-TESTED 
IT  PEOPLE 

PAT  shediack  (pictured)  of  PeopleServe  in  Dublin,  Ohio, 
is  one  of  many  IT  professionals  whose  military  experi- 


9tl  OFF-UNE? 


Office  reports  that  there  Vmt  2000 .  40 


ence  helps  them  today  in  the  corporate  world.  IT 
hiring  managers  see  an  armed  forces  background  as  an 
advantage,  which  may  explain  why 
40%  of  the  more  than  200,000  veter¬ 
ans  who  leave  the  services  every 
year  wind  up  landing  jobs  in  IT. 
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TCO  less  than 
half  of  Lotus  Notes. 

Better  than  99.9% 
reliability. 

More  than  25  million 
users  in  3  years. 

Just  a  few  facts*  to  help  you  with  your 
messaging  and  collaboration  server  decision. 


As  you  evaluate  the  best  messaging  and  collaboration  server  on  which  to  standardize 
your  IT  infrastructure,  you  want  the  facts  to  make  the  best  long-term  decision  for  your 
company.  With  Microsoft*  Exchange  Server  you  get  low  TCO,  high  availability,  and 
high  scalability.  Plus,  Exchange  is  a  choice  that  puts  you  in  good  company,  with 
widespread  adoption  among  such  demanding  enterprise  customers  as  Dell,  Merrill  Lynch, 
Northrop  Grumman,  Siemens,  and  Toys  “R"  Us.  If  you  need  more  facts  or  to  get  your 
free  Exchange  Evaluation  &  Migration  Kit,  visit  www.microsoft.com/exchange/ 


Microsoft 


■  BUSINESS 

FEDEX  BETS  ON  INTERNET2  FOR 
CRUCIAL  PURCHASING  TOOL 

Global  system  could  cut  hundreds  of  millions  of  dollars  urchusi  1 

from  the  cost  of  everything  from  pens  to  truck  parts  and  J^n,ory  systems^, v!df  Sab  inc.a  st.  Paul,  Minn.. 


initial  phase,  the  application 

will  boost  the  performance 

able  than  today 

||jjg§a 

I  would  be  stu¬ 
pid  to  [host  criti¬ 

comes  a  reality.  It  will  replace  a 

E5S 

-A’TLS.if Id 

cal  data]  outside 

b^adcamage  of  its  buying 

Moving  Forward 

Michael  Rabi 

pm  backbone  software  10 

our  firewall  on 

The  new  system  will  allow 

ages  AT&T  O 

somebody  else’s 

financial,  legal  technical  and 

ect  said  he  exf 

[anyone  else  would  IcayAre 

machine  if... 

spending  plans  at  the  same 

advances  to  to 

Join  the  cc:Mail  customers 
who  have  already  switched  to 
Microsoft  Exchange  Server. 


Find  out  for  yourself  why  former  cc:Mail  customers  such  as  Dell, 
Merrill  Lynch,  Northrop  Grumman,  Siemens,  and  Toys  “R”  Us  have 
migrated  to  Microsoft  Exchange  Server. 

The  new  Exchange  Migration  Program  is 
specifically  designed  to  simplify  your  migration 
from  cc:Mail,  Microsoft  Mail  and  GroupWise 
to  Exchange,  making  it  as  seamless  as 
possible  through  a  complete  set  of  tools 
and  industry  partner  support.  Plus,  Exchange 
Server  works  well  with  your  current  messaging 
system  so  you  can  stage  your  deployment 
at  your  own  pace  rather  than  having  to  do 
it  all  at  once.  Order  your  FREE  Exchange 
Evaluation  &  Migration  Kit  today  at 
www.microsoft.com/exchange/migration 

or  call  888-658-7230,  Dept.  C615 
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Get  Brad,  Lisa,  Peter  and  Mike  to  work  together. 
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presenting  SmartFind  Plusr 

the  smartest  way  to  prevent  a  Y2K  disaster 


What  seat  belts  did  for  automobile  safety, 
Micro  Focus  SmartFind  Hus”  from  MERANT  is 
doing  to  curb  Y2K  problems  before  the  year  2000. 
Here’s  a  chance  to  fill  the  void  that  industry 

projects:  verification.  Micro  Focus  SmartFind 
Plus  automates  and  documents  not  only  the 
find  and  fix  phases,  but  also  the  verify  phase 
of  your  Y2K  project.  By  verifying  Y2K  code. 


SmartFind  Plus  identifies  missed  Y2K  problems 


today.  It  couM  be  a  real  disaster  if  you  don't. 

Get  the  “Importance  of  Independently 
Verifying  and  Testing  Year  2000 
Remediation  Projects"  White  Paper  or 
100,000  lines  of  code  verified  FREE!' 


Micro  Focus 


One  advantage  to  not 

having  old  technology. 


We  don’t  have  to  try  selling  it  to  you. 

Unlike  communications  companies  that  have  been  around  forever,  we’re  not  stuck  with  an  outdated  network  we’ll  try 
dumping  on  you.  Whatever  you  need:  Frame  Relay,  ATM  or  IP,  Qwest  is  the  network  that  delivers  it  better.  Because 
Qwest  is  the  network  with  bandwidth  to  spare.  So  if  you're  looking  for  a  better  return  on  your  IT  investments,  visit  us 
at  qwest.com  and  find  out  why  not  having  old  technology  can  work  to'  your  advantage. 

rill  til  li 


Qwest. 
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ALLY  IS  ONE  THAT  UNDERSTANDS 
THE  CORPORATE  DATA 
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Top  Y2K  Spenders 


BUSMESSOPIHIOH  “ 

ED  YOURDON 

The  right  Y2K  image 

The  final  and  most  difficult  part  of  your  year  2000 
project  is  deciding  how  to  convince  the  public  that  it 
can  trust  your  company  to  achieve  Y2K  compliance. 
Banking,  air  transportation  and  utilities  are  just  three 
industries  facing  such  a  problem.  If  the  public  becomes 
more  jittery  about  Y2K  later  this  year,  the  skepticism  could  spread 
throughout  the  economy.  Consumers  might  ask:  “Why  should  I  buy 


NBC  Merges  Sites 


Just  in  Tme  for 
StarWrs 


Tate  of  So  CIOs 


Perhaps  that 
explains 
those  organi¬ 
zations’ 
tendency  to 
stonewall 
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As  e-commerce  grows,  businesses  must 
avoid  intruding  on  the  lives  of  customers 
—  or  risklpsing  them  By  Deborah  Radcliff 
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BATTLE 
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Military  veterans  mete  great 
IT  leaders.  Here’s  why 


A  SUBCONTRACTOR  on  Pat 
Shediack’s  imaging  project 
changed  an  entry  in  a  database  in¬ 
dex  and  crashed  the  server.  “Then- 
database  administrator  was  stand¬ 
ing  there  and  had  no  idea  what  to  do,”  Shediack 
recalls.  “We  were  dead  in  the  water.” 

Shediack  didn’t  know  the  technology,  but 
he  knew  he  had  to  do  something.  So  he  pulled 
the  plug  on  the  server  —  literally.  Then  he 
plumed  it  back  in.  “The  damn  thing  came  up 
and  reindexed  itself,”  he  laughs. 

The  difference  between  Shediack’s  re¬ 
sponse  and  the  database  administrator’s?  “To 
him,  not  doing  anything  was  an  option,”  She¬ 
diack  says.  “To  me,  that’s  not  an  option.” 
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High-Maintenance, 
Low  Value-Add? 


Outsourcing 

E-business 


Application 

Outsourcing 


Conference  Agenda  : 
Registration  Info  s- 


SMARTsourcing 


CONFERENCE  &  EXPO  SERIES 


The  World's  l  argest  I  onim 
Focused  Exclusively  on  Ne\ 
Generation  IT  Outsourcing 
Services  and  Solutions 

.  jfet  _  «• 

■rm  * 


Brainstorm  Group's 

SMARTsourcing 

SWSPS 

The  Official  Publication  of  the 
SMARTsourcing  Conference  Series 

San  Francisco 

June  28-30, 1999 

The  Fairmont  Hotel  Atop  Nob  Hill 


DIAL  ADVERTISING  SECTION 


SMAR'lsouix'in^l 


Brainstorm  Group 
Comes  to 
San  Francisco! 

Brainstorm  Croup's  SMAKTsourcing  I  SMARTsourcing  So 

<  onlereme  Senes  has  nuukly  estah- 

lished  itself  as  the  premier  meeting  s.w  nmt|u»noly|H 


nd  IT 


.  ADVERTISING  SECTION 


SMARTsourcingl 


An  Executive  Overview  by  Keane,  Inc. 

Improving  the  Performance 
of  Application  Portfolios 


Competitive  pressures  are  Th«  situation  has  a  d,rKI  ,n,P“ 

...  ,  company’s  performance 

creating  the  increased  .  Cyc)e  timM  lo  new  functional! 
ISSe  demand  for  improved  service  prolonged. 
levels,  shorter  cycle  times,  and  reduced  suppo„  is  needlessly  high,  and 
costs  from  IT  organizations.  A  critical  •  Progression  strategic  innialrves  a  com 

age  a  high-performance  IT  organize-  l^.ce 

lion  while  focusing  on  strategic  direc-  applications,  companies  can  re  focus 
on  activities  that  support  their  core  b 
lion.  Increasingly ;  companies  are  lever-  strategies  At  the  same  time,  their  out 
aging  application  outsourcing  as  a 

means  to  build  a  high-performance  IT  improved  performance,  reduced  costs, 
organization  and  free  the  CIO  U)  focus  maimraanceTa^enh^crf^Mom 
on  the  needs  of  the  business.  This  satisfaction 
overview  to  Keane  s  CMM  White  Managing  Technology  Improve, 
_  ........  ,  through  the  SEI  CMM 

Paper  highlights  the  advantages  of  M  compani„  focus  on  improving  pi 

improving  application  management  ^°^bTassumiouti 

processes  and  demonstrates  how  out-  is  making  us  mote  effective'' 
sourcing  can  compress  the  time  capinn^MjturT^Modei'fCMM), 
needed  to  build  a  high-performance  IT  Hshed  by  the  software  Engineering  i 


on  a  Move  Up  the  CMM  Faste 


SMARTsouncing  Co-Sponsor  Profiles 


.  ADVERTISING  SECTION 


Dr.  Gwyn  Myers,  Acting  CIO  for  Trans  World  Airlines  (TWA) 

SMARTsourcing  in  Action 


An  Unparalleled 
Conference  Program 

Brainstorm  Group  has  brought  together  the 
world's  leading  IT  Outsourcing  experts  to  provide 
you  with  winning  strategies  for  incorporating 
SMARTsourcing  into  your  organization.  No 
sales  pitches,  no  cookie  cutter  program— just 
the  facts.  The  SMARTsourcing  Conference 
Series  is  committed  to  providing  you  with 
information  on  available  sourcing  options  so 
that  your  organization  can  make  an  informed 
decision  on  selecting  the  right  strategic  partner. 

San  Francisco  Program 
Highlights 

♦  Redefining  Outsourcing  Options 

♦  Latest  Outsourcing  Metrics 

♦  CIO  Roundtable:  The  Future  of  SMARTsourcing 

♦  State  of  the  Practice  SLA's 

♦  Managing  Partner  Relationships 

♦  Navigating  the  Legal  Maze 

♦  Launching  a  Successful  SMARTsourcing 
Engagement 

♦  Managing  Offshore  Relationships 

♦  Challenging  Your  Outsourcer 

Hottest  SMARTsourcing  Trends: 

♦  Business  Process  Outsourcing 

♦  ERP  Outsourcing 
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.  ADVERTISING ! 


William  Martorelli.  Vice  President  of  Hurwitz  Group 

E-Business  Services 


The  SMARTsourcing  Perspective  - ; 


SMARTsourcing  Co-Sponsor  Profiles 


[SMARTsourcing: 


HEMS' 


Start  SwARTsou: 


Attend  Brainstorm  Group's  SMARTsourcing 
Conference  to  formulate  winning  strategies 
and  gain  insight  from  industry  thought  leaders 
on  the  latest  developments  and  advantages  of' 
IT  Outsourcing. 

Web:  www.brainstorm-group.com  I  Tel:  508-393-3266 


Still  Managing 
Your  Own  IT 
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SOMEONE 

TO  WATCH 

OVER  ME 

IT  departments  increasingly  assign  mentors  to  coach  new 
hires  and  gain  loyal  leaders  in  the  process  By  Jeff  Zbar 
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Dear  Career  Adviser: 

lama  college  grad  with  over  six  years  of  experience  in 
IT.  I  have  been  working  on  Oracle  products  (Develop¬ 
er/2000,  Designer/2000,  Oracle  database)  and  SAP  R/3 
either  as  a  programmer,  senior  programmer  or  team 


Data  Mining  Solution 


Instead  of  just  storing  customer  data, 
give  your  decision  makers  the  whole  story. 

There  are  a  million  stories  in  your  customer  data — and  they’re  all  ready  to  be  sold.  With 

the  SAS  Data  Mining  Solution,  you  can  provide  your  sales  force,  department  managers,  Ful1  ran9e  models 

and  other  decision  makers  with  the  tools  they  need  to  gain  true  business  knowledge.  al,<*  a*S°rHI,ms 

Which  prospects  are  hot?  Or  not?  Which  target  groups  need  to  be  ignited... or  simply  Maximize  your  data 

delighted?  The  answers  are  revealed  with  the  SAS  Data  Mining  Solution.  It’s  the  only  warehousing  investment 

software  that  spans  every  facet  of  the  data  mining  process,  delivering  ease  of  use  and  Exploit  detail-level  data  to 

analytical  depth  in  a  single  package — one  that  draws  directly  from  the  award-winning  achieve  measurable  results 

SAS  Data  Warehouse. 

Fully  Web  enabled 

Just  point  and  click.  Decision  makers  dont  have  to  be  statisticians,  or  database  experts, 

to  convert  very  large  amounts  ofdata  into  immediate  competitive  advantage.  To  find  out  Year  2000  compliant 

more,  including  real-world  success  stories  and  an  interactive  demo  of  the  SAS  Data 
Mining  Solution,  visit  us  at  www.sas.com/datamine 
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out  tools  and  workshops 
to  help  customers  deal 

FLASHBACK 

SAP-HAPPY 

set  up  shop  in  the  Santa 
Clara  Valley.  Thought 
microprocessors  might 
catch  on.  Called  itself 

DAI  A  MINING  = 

loaded  with  stories  on 
the  software  giant.  We 
recap  product  rollouts 
from  the  Sapphire  con- 

SMARTPHONES 

BUSINESS  FOCUS 

fab;  empty  out  our  re¬ 
porter’s  notebook;  and 

We  review  Motorola’s 
StarTAC  Mobile  Orga- 

CATALOG  RETAILERS,  mortgage  companies  and  others  are  strik- 

explain  why  high-dollar 
SAP  skills  may  take  a 

nizer  and  Nokia’s  9000il 

ing  gold  by  using  data  mining  applications.  These  tools 

toll  on  your  personal 

until  you  see  the  phones 

can  perform  regression,  decision  tree,  neural  network. 

6REP  THIS! 

Intrepid  reporter  David 

for" summer.  r**mlSm? 

MORE 

cluster  detection  and  market  basket  analysis  to  highlight 
patterns,  show  customer  tendencies,  A 

cut  redundant  costs  and  uncover  unseen  M  ■  /I 
profit  centers.  Five  organizations  share  W  l  1 

their  experiences  with  Computerworld.  S  ® 

Orenstein  has  17  years' 
experience  scrapping 
with  PCs.  Getting  Linux 

Natworiu . 84 

up  and  running  took 
every  bit  of  it.  iM 

Skfe  Scope . WO 
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Futurist  Tells  IT  to  Prepare  for  a  Wired  World  irssz: 
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TECHNOUMYHARDWARE 

(WISH  HP  BOOSTS  PERFORMANCE 
SuHr  OF  UNIX  WORKSTATIONS 


Vendor  hopes  to  keep  NT  out  of  high  end 


M  TGQMOUMVNETWORKS 

SLEW  OF  SECURITY  Undergrad 

TOOLS,  SERVICES  DEBUTS  Oeveto^CIH 

-  I  Firebox  Internet  secure  ap-  I  the  third  quarter.  Vjf||S  AnXIUOlC 

New  tools  include  risk  scanners,  Web  phance  to  broadcast  informs-  ■  American  Biometric Cosud  _ 

,  ,  ..  .  tion  alerts  to  subscribers,  it's  teaming  with  Entrust  Tech-  ~  “ 

broadcast  security  service ,  PK1  tools  Akfrls  ^cunty  news,  oologies  to  develop  the  inte-  Makes  it  a  free 


New  High-End  Cisco  Router  Helps  Users  Manage  VPNs 


Users  applaud  data-gathering  abilities 


88 


IHHMMirEMERGING  COMPANIES 


You  can't  run  an 

e-business 

using  client/server  technology . 


"SAP  IS  THE  LEADING  GLOBAL  PROVIDER 
OF  CLIENT/SERVER  BUSINESS  APPLICATION 
SOLUTIONS  *w,w 

“PeopkSoft’s  strategy  includes  a  dedicated 
focus  on  client/server  applications...” 

—Sonro:  PapUSoft  Web  Sit, 

"MAN  IS  A  LEADING  PROVIDER  OF  ENTERPRISE 
BUSINESS  MANAGEMENT  SOFTWARE  FOR  AN 
OPEN  SYSTEMS,  CUBfT/SERVBI  COMPUTING 
ENVIRONMENT'  S,,*™.  sec  Filing  sms 


Every  Oracle®  application — from  Customer  Relationship 
Management  to  Manufacturing  and  Supply  Chain — runs  on 
your  corporate  Internet  and  the  Web.  Now  you  know  why 
most  e-business  runs  on  Oracle.  .  . — . 

ORACLG 


www.tirocle.coml info! S3  or  call  1-800-633-0739,  ext.  23905 
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Smart  Phones: 

Please  Hold 

Nokia  900011 

Communicator 

www.nokia.com 

PWUandwiched  between  its  front 

tart  lists,  to-dos  and  calendars  with 

TECHN0L06YQUICKSTUDY 

HOT  TRENDS  *  TECHNOLOGIES  IN  BRIEF 

Transaction  Servers 

“Action  ®  DEFINITION  T 

“7"  A  transaction  server  manages  business  I  at 

.  aWie^ manag-  transactions.  It  sits  in  the  middle,  between  the  I  f°rw“"! 

OT^,un'ddS“  client  and  the  server  and  acts  as  a  glue,  I  se 

uaction  server  is  re-  holding  essential  data  processing  activities  I  ing  as  middled 

forUmtimmghigh  together.  It  allows  huge  amounts  of  informa-  I  * 

tion  to  remain  accurate  and  ensures  trans-  I 

“™^,"has'0°  actions  are  completed  without  interruption  1 1 

“trillion  server  or  data  corruption.  1 


Transaction 

Server 

Applications 


Additional 
Types  of 
Middleware 
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It’s  Not  How  Much  It’s  What 


You  Read  You  Read. 


You  can  read  a  knee-high  stack  of  computer 
magazines  each  month  and  still  not  find  the 
depth  and  breadth  of  news  and  information 
you'll  discover  each  week  in  the  pages  of 
Computerworld 

As  the  only  weekly  newspaper  for  IT  profess¬ 
ionals.  Computerworld  is  filled  with  up-to-the- 
minute  articles  on  topics  ranging  from  products 
and  people  to  trends  and  technology.  We  cover  it 
all  -  PCs.  workstations,  mainframes,  client/server 
computing,  networking,  communications,  open 
systems.  World  Wide  Web.  intranets,  and  mote. 

It's  everything  you  need  to  know  to  get  an  edge 
on  the  competition. 


That's  why  over  205.707"  IT  professionals 
subscribe  to  Computerworld  Shouldn't  you? 

Order  Computerworld  and  you’ll  receive  51 
information-packed  issues.  Call  us  toll-free  at 
1-800-343-6474  or  visit  us  on  the  World  Wide 
Web  at  http://www.computerworid.com.  And 
get  your  own  copy  of  Computerworld 

Then  you  can  spend  less  time  reading  about 
the  world  of  information  systems.  And  more 
time  conquering  it. 

COMPUTERWORLD 

The  Newspaper  for  IT  Leaders 
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1  Bety  of  applications 

TECHNOUNTfFiELD  REPORT 

project  leader  put  it,  “You  want  some-  hut  can  create  new.  targeted  mailings, 
one  who’s  been  out  there  selling  bibles  For  example,  Erdahl  and  his  team  found 
to  old  ladies  since  they  were  15."  that  customers  who  have  recently 

USER  COMPANY:  Fingerhut  Cos.,  a  $2  weeks  after  the  move.  So  Fingerhut  cre- 
billion  mailer  of  400  million  catalogs  ated  a  “movers"  catalogue  featuring 

What  to  do  with  all  that  data?  Some 

MINING  SOFTWARE:  Segmentation,  deci¬ 
sion-tree.  regression  analysis  and 

tute  Inc.  and  SPSS  Inc. 

fewer  —  but  better  optimized  —  mail- 

better  segment 
our  customer 
file  [in  order  to 
target  mailings 

information  is  part  of  a  1.5T-byte  collec- 

UCIlCi  J. 

VICE  PRESIDENT  OF  MARKETIN6. 

Inc.  poll  found  that  four  times  the  num- 

planned  to  go  live  this  year. 

Those  projects  help  companies  tar¬ 
get  their  resources  by  finding  more 
profitable  ways  to  perform  direct  mail- 

store  products,  untapped  profitable 

IBM  DB2  relational  database  at  Finger- 

“We  keep  up  to  3,000  potential  data 

sonable  speed."  says  Randy  Erdahl, 

and  analysis  at  Fingerhut.  “We  wanted 

and  we  were  looking  for  ways  to  create 
customer  models  with  less  effort." 

used  to  help  highlight  overlapping  pat- 

heavy  order  loads.  Fingerhut  purchased 

adapt  to  a  range  of  model  types:  SAS  for 
its  regression-analysis  tools  and  SPSS 

Erdahl  says  mining  data  from  e-com- 

logy  challenge  at  Fingerhut.  “It  can  be 

with  the  level  of  detail  we  currently  get 

but  it  isn’t  always  easy  to  match  the  two 

VERMONT  COUNTRY  STORE 

success:  coming  up  with  fine-grained 

tools  you  need  and  having  a  small. 

ness  inside  and  out.  As  one  data  mining 

applications  are  a  segmentation  model 

The  segmentation  model  combines  or- 

product  offerings.  By  doing  so.  Finger- 

Data  mining  tools  help  companies 
boost  sales  and  save  money  by  better 
targeting  customers  By  Stewart  Deck 
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MINING 

In  the  past,  a  1%  response  rate  would 

YOUR 

because  they  made  it  easy  to  set  up  min¬ 
ing  models  and  were  very  adaptable  to 

BUSINESS 

weighed  any  technology  troubles  at 
American  Century.  “Everyone  feces  data 

says.  "We  also  had  to  make  sure  our  data 

off  early  are  wins  for  everyone,  right?  It 


* 


It  can't  think  for  itself  or  enlighten  or  inspire. 

It  can't  solve  business  problems  or  come  up  with  brilliant  new  ideas. 
It  can't  even  see  things  from  a  different  angle. 

Only  you  can  do  that. 

All  you  need  is  the  right  data  engine  to  show  you  ihe^ssibilities. 


Informix 


0*9 

Empowering 
Tomorrow’s  IT 
WorkforceToday 

The  Nation’s 
Largest  Professional 
Development 
&  Career  Forum 
for  IT  Professionals 


June  17-18,  ’99  •  Santa  Clara,  CA 
Santa  Clara  Convention  Center 

June  28,  '99  •  Reston,VA 
Hyatt  Regency  Reston 

November  3-4,  ’99  •  Boston,  MA 
Burlington  Marriott 


Take  Control  of  Your  Career! 


•  Soy  on  Top  of  EmergtngTrends 
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IT  CAREERS 


SAP  Involvement. 


SAP  Jobs 


Superhighway 
To  Success 


800.599.9550 


ASAP  Rewards 


IntelliMark 


«  IT  CAREERS  MIDWEST 


Time  Warner  Trade  Publishing 


IT  CAREERS  MIDWEST 


Building  VNrh-h.w  d  Enterpn 


I  Benefits  of  Attending 


HERE 


JeffTash 

Technologies 
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|*  THE  BACK  PA6E 

FRANK  HAYES/FRANKLY  SPEAKING 

Amazoned! 

verybody,  it  seems,  is  worried  about  getting  Amazoned. 

COyPtfTfBWtffiLD  Hit  IV.  1999 

MORGAN  STANLEY  DEAN  going  use  "linowlerfge-shar- 

VYITTER  is  Mocking  employees'  ing"  software  Irom  PSnsare  Inc. 
access  to  VaultRepOftscom.  a  m  Us  Altos.  Calif,  to  share  best 

j  '  We're  all  sweating  and  fretting  that  the  next  big  out-of- 

1— J  nowhere  Internet  start-up  will  steal  our  company’s  cus- 
1  1  tomers  while  running  its  stock  price  into  the  stratosphere 

R  make  us  look  like  pipsqueaks  by  comparison. 

We  can’t  do  much  about  the  amazing  stock  prices  of  companies 
like  Amazon.com.  Let’s  face  it,  investors  love  a  pure  Internet  play  — 
no  bricks,  no  mortar,  nothing  but  technology. 

watercootef-sJvte  Website  practices  among  its  20.000 

where  you  can  gripe  about  yout  retailers.  As  Tom  Brailslord.  Halt- 

company.  Some  Morgan  Stanley  mark's  manage!  ol  knowledge 

net  censorship.  Boo-hoo  the  smart  as  eeetybody ."  It's  a  nice 

Tank  might  be  more  sympathetic  sentiment,  anyway, 
it  VaullRepoils  hadnT  patked  a 

rolling  blDboant  reading  *8ltch  WILL  ORACLE  AND  IBM  both 

gan  Stanley's  New  York  HQ.  their  databases  lor  mobile  wotk- 

ers  this  week?  Ate  they  thrash- 

MISSION 

Find  those  pesky 
system  errors  before 
they  become  nasty 
business  errors. 


